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To:     The Honorable Henry J.C. Aquino, Chair 
  The Honorable Troy N. Hashimoto, Vice Chair 
  House Committee on Transportation 
 

The Honorable Roy M. Takumi, Chair 
The Honorable Linda Ichiyama, Vice Chair 
House Committee on Consumer Protection and Commerce 

 
From:   Mark Sektnan, Vice President 
 
Re:   SB 2384 SD2 – Relating to Motor Vehicles  
  APCIA Position:  SUPPORT 
 
Date:    Friday, March 13, 2020 
  11:15 a.m., Conference Room 423 
 
Aloha Chairs Aquino and Takumi, Vice Chairs Hashimoto and Ichiyama and members of 
the Committees: 
 
The American Property Casualty Insurance Association (APCIA) is pleased to support 
SB 2384 SD2 which requires a tow truck company, not operating under a police 
department contract, to provide a written estimate for services prior to the attachment of a 
motor vehicle to the tow truck when towing a motor vehicle from an accident.  The bill 
also specifies the fees that may be charged for services. Representing nearly 60 percent of 
the U.S. property casualty insurance market, the American Property Casualty Insurance 
Association (APCIA) promotes and protects the viability of private competition for the 
benefit of consumers and insurers. APCIA represents the broadest cross-section of home, 
auto, and business insurers of any national trade association. APCIA members represent 
all sizes, structures, and regions, which protect families, communities, and businesses in 
the U.S. and across the globe.   
 
The vast majority of tow companies in Hawaii are honest, hard-working businesses that 
deliver a needed service for a fair price.  The majority of accident tows on Oahu are 
police dispatched and the rates they charge are set by contract with the City and County.  
Unfortunately, there are a small number of towers that do not operate within the best 
practices of the industry and prey on people involved in an accident by showing up and 
often giving the impression that they were called by police dispatch.  These tow truck 
operators then charge exorbitant fees to release the vehicle from storage.  In some cases, 
these charges can be as high as $100/day storage.  These bills, which can run into the 
thousands of dollars are bad for both the consumer, who was not aware of the potential 
changes and the legitimate tow truck industry that is playing by the rules of fair business.  
 



A Special Report titled “The Cost of Abusive Vehicle Towing & Storage Practices is 
Growing,” conducted last year by the Property Casualty Insurers Association (PCI) found 
that “the total nationwide cost of towing and storing damaged or disabled vehicles is $4.7 
billion a year. However, $616 million, approximately 13 percent, of the total annual 
towing and storage costs result from predatory towing and storage tactics. More than 2/3 
of those responding say that unreasonable fees are the biggest problem they face with 
towing and storage. Meanwhile, over half of respondents ranked inconsistent and difficult 
release practices as the biggest problem they face during the claims process. These 
rankings are consistent with the 2011 PCI study, which also identified these problems.  
 
SB 2384 SD2 would require customers be given a written estimate of charges to include 
notification that the tow truck company was not dispatched by the police which the 
customer will sign to acknowledge.  Failure to provide the notice will require the tow 
truck companies to adhere to police dispatch rates.  The insurance industry has been 
working on legislation, often times with the various tow truck associations, to put a stop 
to these types of practices to better protect consumers.   
 
For these reasons, APCIA asks the committee to pass this bill.   
 
Sincerely,  

 
Mark Sektnan  
Vice President, State Government Relations  
American Property Casualty Insurance Association 
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